Introduction

In this lesson, we'll guide ESL learners on how to navigate a visit to the post
office. Understanding the language and procedures at the post office is vital
for sending letters and packages.



Warm-up Conversational
Questions

1 What'sthe last thing 2 How often do you visit
you mailed or received the post office, and for
ata postoffice? what reasons?

e Mailed e Frequency
e Received e Reasons

3 Have you ever encountered challenges or
misunderstandings at the post office? Share your

experiences.

e Challenges

e Misunderstandings



Post Office

The post office is a place where you can access various services related to
mail and packages. It is usually a government institution.

1 Whatservicescanyou 2 How does the post
find at the post office? office function in your

home country?
e Services

e Function in your country

3 Have you ever visited a post office in an English-
speaking country?

e Visited an English-speaking country post office



Mailbox

A mailbox is a receptacle where mail is delivered and collected. It is typically
located outside of residential or business premises.

1 Doyouhaveamailbox 2 Whatdo you typically
at your home? How do find in your mailbox?

you receive mail?
e Contents of your mailbox

e Mailbox at home

e Mail reception method

3 Can you explain the purpose of a mailbox?

e Purpose of a mailbox




Stamp

A stamp is a small piece of adhesive paper that is attached to mail as
payment for postal services.

1 Whenwasthelasttime 2 Howmuchdoesa

you purchased a standard stamp costin

stamp? your country?

e Last stamp purchase e Standard stamp cost in
your country

3 What's the significance of a stamp on a piece of mail?

e Significance of a stamp



Envelope

An envelope is a paper covering used to enclose and protect mail. It is
typically sealed before sending.

1 Whatdo you usually 2 Howdoyousealan
putin an envelope envelope securely?
before mailing it?

o Envelope sealing method
e Contents of an envelope

3 Have you ever received an envelope with something
unexpected inside?

e Received envelope with unexpected contents



Parcel

A parcel refers to a package or a box that is larger in size and requires special handling when sending or
receiving.

1 Haveyoueversent 2 What's the biggest 3 Howdoesthe

or received a parcel? parcel you've ever process of sending
handled? and receiving
* Experience with parcels work in your
sending or receiving e Biggest parcel handled country?
parcels

e Parcel process in your

country



Address

An address is a set of information used to identify the specific location where mail or packages should be
delivered.

1 Howimportantisit 2 Whatkey elements 3 Have youeverhad
to write the correct should an address mail delivered to the
address on mail? include? wrong address?

e Importance of correct o Key elements of an e Experience with mail
address address delivered to wrong

address



Postage

Postage refers to the fee paid for the delivery of mail or packages. It is calculated based on factors like
weight, size, and destination.

1 Whatdoes"postage" 2 How do you 3 Canyou share any
refer to when calculate the experiences with
sending mail? postage for different postage costs?

types of mail?
o Definition of "postage" e Experiences with
o Postage calculation postage costs

method



Tracking Number

A tracking number is a unique code assigned to a mail or package, allowing
the sender and recipient to monitor its progress.

1 Haveyouevertracked 2 Howdoesatracking

a package using a number work, and

tracking humber? where can you find it?

o Experience with tracking e Function of a tracking
packages number

e Location of a tracking

number

3 Whatbenefits do tracking numbers offer for postal
services?

e Benefits of tracking numbers



Priority Malil

Priority mail is a service offered by postal systems that provides faster
delivery of mail or packages compared to regular mail.

1 Whatisthe 2 When would you
significance of "priority choose to send
mail" services? something via priority
mail?

e Importance of "priority
mail" e Instances when priority

mail is preferred

3 What's the difference between regular mail and
priority mail?

o Differences between regular and priority mail



Delivery Confirmation

Delivery confirmation is a service that provides proof of package delivery,
giving senders and recipients peace of mind.

1 How do you confirm 2 Isdelivery
the delivery of a confirmation a
package? standard service in
your country?

e Methods to confirm

package delivery o Status of delivery
confirmation in your

country

3 Canyou share an experience where delivery
confirmation was important?

e Experience emphasizing delivery confirmation importance



Postal Worker

A postal worker is an employee of the postal service responsible for sorting,
delivering, and handling mail and packages.

1 Whoisapostalworker, 2 Whatqualities do you
and what is their role? think are important for

a postal worker?
o Definition of a postal

worker e Important qualities for a

e Role of a postal worker postal worker

3 Have you ever interacted with a postal worker for
assistance?

e Interaction with a postal worker



Return to Sender

"Return to sender" refers to the action of sending a mail or package back to
the original sender due to various reasons.

1 Whatdoes'returnto 2 Whenandwhywoulda
sender" mean?

package be returned to
the sender?
e Meaning of "return to
sender" e Instances and reasons for

return to sender

3 Have you ever had mail returned to you?

o Experience with receiving returned mail



Mail Drop Box

A mail drop box is a secure public receptacle where individuals can deposit
outgoing mail without visiting the post office.

1 What's the purpose of 2 Where canyou find
a mail drop box? these drop boxesin

your area?
e Purpose of a mail drop

box e Locations of mail drop

boxes in your area

3 Do you typically use mail drop boxes, or do you prefer
visiting the post office?

e Preference for mail drop boxes or post office visits



Express Mall

Express mail refers to a premium postal service that offers expedited delivery
for time-sensitive mail and packages.

1 Whatdistinguishes 2 Whenisitnecessaryto
"express mail" from use express mail
regular mail services? services?

o Differences between e Instances when express
express mail and regular mail is necessary
mail

3 Howereliable are express mail services in your region?

e Reliability of express mail services in your region



International Shipping

International shipping refers to the process of sending or receiving mail and
packages across borders to different countries.

1 Haveyoueversentor 2 Whatextra
received mail or considerations are
parcels internationally? involved in

international shipping?
e Experience with

international shipping o Additional factors to

consider in international

shipping

3 Share your experiences with international shipping
costs and timeframes.

e Experiences with international shipping costs and timeframes



Practice Conversation

Now, let's apply what we've learned with a role-play conversation. Work in
pairs, taking turns as the customer and the postal worker. Use the
vocabulary and phrases we've discussed to simulate a visit to the post office:

Scenario: Sending a Parcel

Customer: Hello, I'd like to send this parcel to [destination]. What's the
postage for this size?

Postal Worker: Of course! Let me weigh it for you. The postage is [cost].
Would you like any additional services, like delivery confirmation or priority
mail?

Customer: Yes, please add delivery confirmation. How long will it take to
reach [destination]?

Postal Worker: With priority mail, it should arrive in about [estimated time].
I'll also provide you with a tracking number for delivery confirmation.

Customer: Great, thank you!



