Navigating the Bank

In today's lesson, we'll learn essential English vocabulary and phrases to help
you havigate a trip to the bank. Whether you're managing your finances,
depositing or withdrawing money, or just need assistance, knowing how to
communicate effectively at the bank is crucial. We'll start with warm-up
conversational questions and then dive into important bank-related
vocabulary and practice in real-life scenarios.
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Warm-up Conversational
Questions

1. Have you ever visited a bank? What was your purpose?

2. Do youhave a checking or savings account? How often do you use

them?

3. What do you think is the most common reason people go to the
bank?




Bank

a. What services do banks provide?

b. How often do you visit the bank?

c. Why is a bank an important institution in society?




ATM (Automated Teller
Machine)

a.Have you ever used an ATM?
b. What do you need to withdraw money from an ATM?

c. Where can you find ATMs in your city?




Withdraw

a. When do you usually need to withdraw money from your account?
b. Can you withdraw money at the bank counter, or do you use ATMs?

c. Are there any withdrawal fees at your bank?




Deposit

a. How often do you make deposits at the bank?
b. What types of items can you deposit in your account?

c. Do you prefer using the bank's deposit envelope or using the ATM for deposits?



Checking Account

a. Do you have a checking account?

b. How is a checking account different from a savings account?

c. What are some common uses of a checking account?




Savings Account

a. Do you have a savings account?
b. Why is it important to save money in a bank?

c. What are the benefits of a savings account compared to keeping money at
home?




Interest Rate

a. Do you know the interest rate for your savings account?
b. How do interest rates affect your savings over time?

c. Are there different interest rates for different types of accounts?
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Bank Statement

a. Do you review your bank statements regularly?
b. What information does a bank statement provide?

c. How can you access your bank statement?



Loan

a. Have you ever taken a loan from a bank?
b. What are common reasons people take loans from banks?

c. What are the responsibilities of a borrower?



Overdraft

a. Do you know what an overdraft is?

b. Have you ever experienced an overdraft situation?

c. What can happen if your account goes into overdraft?



Credit Card

a. Do you have a credit card? How do you use it?
b. What are the advantages of using a credit card?

c. How do you make credit card payments?




Bank Clerk

a. Who is a bank clerk, and what is their role?
b. How can a bank clerk assist you with your banking needs?

c. Have you ever interacted with a bank clerk?



Online Banking

a. Do you use online banking services? How often?
b. What are the advantages of online banking?

c. How do you keep your online banking information secure?



ATM Card/PIN

a. What is an ATM card, and why is it important?
b. How do you retrieve your PIN for your ATM card?

c. Have you ever forgotten your PIN?



Currency Exchange

a. When would you need to use a currency exchange service at a bank?
b. How does currency exchange work at your bank?

c. Can you exchange foreign currency at your bank?
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